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The Family Indicators were developed and approved by the NCI Steering Committee in 2002. The
table below details the Family Sub-Domains, Concerns, and- Indicators, and identifies the surveys in
which the indicators are explored. The Sub-Domains include: Information and Planning, Choice
and Control, Access and Support Delivery, Community Connections, Family Involvement,
Satisfaction and Outcomes. The structure of each family survey follows this framework.

Table 2

Family Indicators

FAMILY INDICATORS
The project’s family indicators concern how well the public system assists children and adults with developmental disabilities, and their
DOMAIN families, to exercise choice and control in their decision-making, participate in their communities, and maintain family relationships.
Additional indicators probe how satisfied families are with services and supports they receive, and how supports have affected their
|iives.
SUB-DOMAIN CONCERN INDICATOR DATA SOURCE
The proportion of families who report they are informed about the array of existing
and potential resources (including information about their family member's All Surveys
disability, services and supports, and public benefits), in a way that is easy to 4
Families/family members with |nderstand.
Information & |disabiliies have the information [The proportion of families who report they have the information needed to All Surveys
Planning and support necessary to plan skiltfully plan for their services and supports. 4
for their services and supports. The proportion of families reporting that their support plan includes or reflects
N . Ali Surveys
things that are important to them.
The proportion of families who report that staff who assist with planning are
All Surveys
knowledgeable and respectful.
- . . The proportion of families reporting that they control their own budgets/supports | Children & Adult
Families/family members with  §i ¢ they choose what supports/goods to purchase). Family Surveys
Choice & disabilities determine the The o { familios wh 1t they choose. hire and their
e services and supports they ‘prc;po or:10 ar_r:jl ies who report they choose, hire and manage thei All Surveys
receive, and the individuals or  |S€TVICe/Support providers.
agencies who provide them. The proportion of families who report that staff are respectful of their choices and All Surveys
decisions. Y
The prgpomon of eligible families who report having access to an adequate array Al Surveys
of services and supports.
The propomoq of fam._hes who report that services/supports are available when All Surveys
needed, even in a crisis.
The proportion of families reporting that staff or translators are available to
N i i provide information, services and supports in the family/family member's primary All Surveys
Access &  |Families/family members With |01 age/method of communication .
Support disabilities get the services and
Delivery  |supports they need. The proportion of families who report that service and support staff/providers are All Surveys
available and capable of meeting family needs. 4
The proportion of families who report that services/supports are flexible to meet
y . All Surveys
[their changing needs.
The proportion of families who indicate that services/supports provided outside of
N . N N Both Aduit
the home (e.g., day/employment, residential services) are done so in a safe and
. Surveys
healthy environment.
The proportion of families/famity members who participate in integrated activities
. _Familieslfamily merpbers use f, thgir (?Ommunities. b p P 9 All Surveys
Community fintegrated community services
Connections |and participate in everyday The proportion of famifies who report they are supported in utilizing natural
community activities. supports in their communities (e.g., family, friends, neighbors, churches, colleges, All Surveys
recreational services).
Family F_amnhes_ maintain connec.h(_ms The proportion of familes/guardians of individuals not living at home who report Family/Guardian
with family members not living af| . L s
Involvement home ﬂthe extent to which the system supports continuing family involvement. Survey
Familiesfamity members with  JThe proportion of famities who report satisfaction with the information and
Satisfaction [disabilities receive adequate and supports received, and with the planning, decision-making, and grievance All Surveys
satisfactory supports. processes.
. dividual i . - N .
Family Individua ar.".j fa"?"y suppo_rts The proportion of families who feel that services and supports have helped them | Children & Adult
make a positive difference in the . . . "
Outcomes lives of families to better care for their family member fiving at home. Family Surveys

Final Report — Family Guardian Survey — May 2008




